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Foyle College 
Mobile Phone & Digital Devices Policy 

 
1. Ethos / Mission Statement 

At Foyle College, our ethos is rooted in the concept of the “Foyle Family”, where we foster 
opportunities for young learners to excel by empowering minds and shaping futures.  We are 
committed to providing an inclusive and supportive learning environment where every pupil is 
empowered to excel academically, athletically, artistically and technologically, fulfilling their potential 
and becoming the best they can be.  

 
The School recognises that this can only be achieved by creating an atmosphere where every pupil 
wishes to attend school because they feel valued and secure.  The School approaches expectations 
around mobile phones as part of its wider pastoral responsibility to support pupils’ wellbeing, dignity 
and sense of belonging. 
 
To foster a conducive educational atmosphere, the policy strictly prohibits the use of mobile phones 
during school hours.  Phones must be switched off and stored in bags, with silent or discreet settings 
deemed unacceptable.   

Ultimately, this policy is designed to safeguard student welfare, minimise distractions and maintain 
a strong focus on learning. Foyle College is not liable for any loss, damage, or theft of personal 
mobile devices brought onto school premises.  

1.1 Definition of Mobile Phones and Digital Devices 

For the purposes of this policy, the term "mobile phone" includes any personal electronic device 
capable of communication, internet access, photography, video recording, audio recording, 
messaging, gaming or media playback. This includes, but is not limited to: 

• mobile phones and smartphones; 
• smartwatches/glasses and wearable technology; 
• tablets and iPads; 
• wireless earbuds and headphones when connected to personal devices; 
• handheld gaming devices with communication or internet capability; and/or 
• any other personal internet-enabled or communication device. 

References throughout this policy to "mobile phones" should be interpreted as including these 
devices unless otherwise stated. 

2. Policy Aims 
The aim of this policy is to: 
Promote a Focused Learning Environment: To minimise distractions and disruptions in the 
classroom, ensuring that both teaching and learning can occur without interruptions caused by 
mobile phone use.  
 
Enhance Staff and Student Relationships: To empower staff to maintain a positive learning 
atmosphere by reducing the time spent addressing issues related to mobile phone misuse, allowing 
for more effective teaching and interaction with students.  
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Ensure Student Safety and Well-Being: To create a safe and secure School environment, protecting 
students from the potential risks associated with unsupervised mobile phone use, including bullying 
behaviour and inappropriate online behaviour.  
 
Establish Clear Guidelines for Mobile Phone Use: To provide clear rules regarding the acceptable 
use of mobile phones during School hours, ensuring that all students understand the consequences 
of unauthorised use.  
 
Promote Responsible Technology Use: To foster a culture of responsible technology use among 
students, encouraging them to recognise the importance of maintaining focus on their education. 
 
Clarify School Liability: To inform students and parents that the School is not responsible for the 
loss, damage, or theft of personal mobile devices, thus encouraging personal responsibility for such 
items.  

3. Mobile Phone Procedures  
Mobile phones, alongside other forms of technology are changing the way and speed in which we 
communicate. They can provide security and reassurance for pupils and their parents; however, there 
are also associated risks - namely bullying behaviour, disruption to lessons and inappropriate web 
usage.  
 
• Research suggests that unsupervised use of a mobile phone, or similar device, does not benefit 

the learning and teaching experience.  Staff and pupils have a right to teach and to learn in a 
school environment that is safe and free from interruptions or distractions from mobile phones 
and other devices.  

  

• As a result, the use of mobile phones is prohibited during the School day. The School day is 

defined as beginning when pupils arrive on the school premises and ending when they leave the 

School premises to go home. Mobile phones must be switched off and stored in school bags 

during school hours, including before School, breaktime and during lunchtime. Silent or discreet 

settings are not acceptable. To support this expectation, the School promotes the simple 

message: “Not Out, Not On – Bag It, Leave It, Learn.” Pupils are reminded that mobile phones 

should not be seen, heard or used during the School day and should either remain switched off 

in their school bag or be left at home.  Department of Education guidance makes clear that 

schools have the discretion to restrict pupils’ personal use of mobile phones.  Pupils and parents 

should note that, where a mobile phone is brought to School by choice, responsibility for its 

safekeeping remains with the pupil, and the School cannot accept liability for loss, damage, or 

theft, in line with Department of Education guidance.  

 

- The use of mobile phones includes, but is not limited to, sending and receiving of text 
messages, engaging on any social media platforms, creating video recordings, sending emails, 
listening to music/podcasts via wireless earbuds or creating images, etc., without permission.  

- During internal and external examinations pupils must place their mobile phone into trays 
provided at the front of the examination hall or room. Bringing unauthorised material into 
the examination room is breaking the rules, regardless of its intended use.  This will be 
reported to the Joint Council for Qualifications (JCQ) and may result in sanctions and/or 
possible disqualification. 

  

https://www.smartphonefreechildhood.org/the-issue/evidence
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Lunch Arrangements / Pre-orders 
To ensure consistency and compliance with this policy, personal mobile phones must not be used for 
lunch ordering during the School day. 

 
Foyle College operates a pre-order service for a selection of items from the ‘Grab and Go’ menu. 
Students may place orders by scanning the QR code located in their Student Diary and completing 
the online pre-order form.  All pre-orders must be placed the evening before the collection day. 

 
Sanctions for Unauthorised Use of a Mobile Phone 
Any unauthorised use of a mobile phone during the School day will be managed consistently in line 
with this policy and the School’s Positive Behaviour Policy. 
• First offence: 

The mobile phone will be confiscated by a member of staff and left at the School Reception in an 
envelope. This will be returned to the pupil at the end of the School day. 

• Second offence: 
The mobile phone will be confiscated and returned only to a parent or carer at the end of the 
School day. 

• Third and subsequent offences: 
Repeated breaches of this policy will result in escalation under the Positive Behaviour Policy. 
Sanctions will include the mobile phone being confiscated and returned only to a parent or carer 
at the end of the School day and will include one or more of the following: 

- a detention; 
- a meeting with parents or carers; 
- a period during which the pupil is not permitted to bring a mobile phone to School; 
- escalating referral to Head of Year, Head of Key Stage, Senior Leadership Team (SLT) for 

further action, where appropriate. 

The Principal may exercise the right to ban a pupil from bringing a mobile phone to School.   
 

 Supervised use of a mobile phone is permitted in the following circumstances:  

Supervised use of a mobile phone is permitted only where there is a clear and agreed need, as 

outlined below, and must be explicitly authorised, directed and overseen by a member of staff at all 

times. Permission is exceptional rather than routine, is time-limited, and may be withdrawn 

immediately at the discretion of staff. 

 

a) Supervised use may be permitted only in the following circumstances: 

Medical Access to Mobile Phones 

Where a pupil has an approved medical need requiring access to a mobile phone during the 

school day, this will be agreed in advance through the appropriate school procedures. 

A register of pupils with approved medical access to mobile phones will be maintained and 

shared with relevant staff. This ensures that staff are aware of agreed arrangements and can 

apply the policy consistently and appropriately. 

Pupils granted medical access may use their mobile phone only for the agreed medical purpose 

and in accordance with staff guidance.  Any use outside of this agreement will be treated as 

unauthorised and managed in line with this policy. 
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b) Exceptional circumstances, where a need relating to safeguarding or pupil welfare has been 

identified and approved by a member of the Senior Leadership Team (SLT). 

 

At no time may pupils access a mobile phone without explicit staff permission. Any use outside 

the agreed purpose, timeframe, or level of supervision will be regarded as unauthorised and 

managed in line with this policy. 

In case of emergency, or medical necessity  
In the case of emergency or medical necessity, arrangements are in place for communication between 
School and home. Pupils may access the use of a phone via the School Reception. The staff will 
continue to contact parents/ carers directly in the event of an emergency or sickness.  
  

Foyle College is not responsible for mobile phones, or other devices, that are brought into the school 
building and we will not investigate the loss, damage or theft of these devices.  

 
4. Use of Mobile Phones During School Trips and Educational Visits 

The School recognises that educational visits and school trips form an important part of pupils’ 
learning experiences. The School’s expectations regarding mobile phone use continue to apply 
during trips and visits. 

 
As a general rule, pupils are not permitted to use mobile phones during School trips or visits, in line 
with the School’s mobile phone policy during the normal school day. 
 

Exceptions 
At the discretion of the Trip Leader, use of mobile phones may be permitted.  Any permitted use will 
be clearly explained to pupils in advance and may be withdrawn at any time. 

 
Safeguarding and Conduct 
Mobile phones must not be used to: 
• take photographs, videos, or audio recordings of other pupils, staff or members of the public 

without explicit permission; 

• access inappropriate or unsuitable content; 
• use social media or messaging apps during the visit unless specifically authorised by staff. 
 
The School’s expectations around safe, responsible and respectful behaviour apply at all times 
during trips and visits. 
 
Responsibility and Sanctions 

Pupils remain responsible for their own devices. The School cannot accept responsibility for loss, 
theft or damage to mobile phones brought on trips.   
 
Any misuse of a mobile phone during a School trip or visit will be dealt with in line with the School’s 
Positive Behaviour Policy and may result in the phone being confiscated, restricted participation in 
activities or further sanctions on return to School. 

 

5. Roles and Responsibilities 

5.1 The Board of Governors to: 
• have a written Mobile Phone Policy in place.  

• ensure that the expected standards of the Mobile Phone Policy are upheld.   
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• ratify the policy and ensure that it is reviewed every three years, or when guidance changes.   

• monitor the effectiveness of the policy.  

• identify trends and priorities for action.  

• assess the effectiveness of strategies aimed at the misuse of mobile phones.  

 

5.2 The Principal/Senior Leadership Team to: 

• have operational responsibility for the policy and its implementation.  

• ensure that the policy follows the appropriate DENI guidance.  

• ensure that staff are aware of the policy and its procedures.  

• ensure that the application of the policy is consistent and fair.  

• ensure that responses are provided, including by other staff, about any concerns about the 

misuse of mobile phones.  

• ensure the review of this policy, updating it when there is new guidance.   

5.3 The Pastoral Team to: 
• ensure that the procedures outlined in this policy are followed fairly and consistently.  

• ensure that the Preventative Curriculum is being delivered, equipping pupils to respond to 

challenges they may face with regards to the use of mobile phones.  

• support staff when dealing with mobile phone misuse concerns.  

• monitor and evaluate and review the policy’s effectiveness and ensure that it is being 

followed, updating it when there is new guidance released.   

5.4 Teaching and Support Staff to: 
• demonstrate professional conduct in their use of mobile phones.  

• be aware of this policy, linked policies, and their application. 

• ensure that the procedures outlined in this policy are followed fairly and consistently.  

• manage behaviour, including the misuse of mobile phones. 

• communicate the school expectations, routines, values and standards to their pupils.  

• respond promptly to any concern raised by pupils or parents.  

  

5.5 Parents to: 
• be aware of the contents of this policy (and linked policies) and support it.   

• encourage their child to follow the School rules regarding mobile phones. 

• support the School in the enforcement of sanctions that are in line with the School’s Positive 

Behaviour Policy. 

• report any concerns they may have regarding the misuse of a mobile phone of their child, 

promptly, especially about potential bullying behaviour.  

• report any concerns they may have regarding the misuse of a mobile phone of another 

child, promptly.  

• accept that rules at home may differ from agreed rules in School. 

   

5.6 Pupils to: 
• be aware of the School rules, around mobile phone use.  

• report any concerns about the misuse of a mobile phone.  

• where relevant, accept ownership of the enforcement of sanctions that are in line with the 

School’s Positive Behaviour Policy, around the misuse of a mobile phone. 
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6. Consultation and Review 

The School will consult meaningfully with parents, pupils and staff when reviewing or making 

significant changes to the mobile phone policy.  

 

Consultation outcomes will be considered by the Board of Governors, and the policy will be 

reviewed regularly to ensure ongoing compliance with statutory guidance and best practice.  

 

The Principal retains responsibility for decision regarding what is considered to be acceptable mobile 

phone use, exercised in line with this policy, statutory guidance, and equality and safeguarding 

obligations. 
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Appendix 1: 

 

Legislative Context  

The Addressing Bullying in Schools Act (Northern Ireland) 2016  
The Education and Libraries Order (Northern Ireland) 2003   
The Education (School Development Plans) Regulations (Northern Ireland) 2010  
The Children (Northern Ireland) Order 1995  
The Human Rights Act 1998  
The Health and Safety at Work Order (Northern Ireland) 1978  
The Relationships and Sexuality Education (Northern Ireland) (Amendment) Regulations 2023  
Equality Act 1995  
Children’s Services Co-operation Act (2015)  
Special Educational Needs and Disability Order (2005)  
The United Nations Convention on the Rights of a Child (1998)  
  

DENI: Pastoral Care in Schools: Promoting Positive Behaviour (2011) DENI: Every 
School a Good School (2009)  
DENI: Every Child (2023)  
ETI: Inspection and Self-Evaluation Framework (2017)  
Children and Young Peoples’ Emotional Health and Wellbeing Framework (2021)  
Children and Young People’s Strategy 2020-2030  
Safeguarding and Child Protection in Schools (Updated September 2024).   
DENI Circular 2024/14 – Guidance for Schools on Pupils’ Personal Use of Mobile Phones and other 
Similar Devices During the School Days  
DENI Circular 1998/25 – Promoting and Sustaining Good Behaviour in Schools: Summary of New 
Legislative Provisions  
DENI Circular 2015/19 – Notification of Pupil Suspension to the Education Authority  
DENI Circular 2024/1 - Guidance on Amendments to The Relationships And Sexuality  
Education (RSE) Curriculum Content  
DENI Circular 2015/22 - Relationship and Sexuality Education Guidance  
DENI Circular 2013/16  
DENI Circular 2011/22 Internet Safety   
DENI Circular 2013/25 e-Safety Guidance   
DENI Circular 2016/26 Effective Educational Uses of Mobile Digital Devices (currently under review)   
DENI Circular 2016/27 Online Safety (currently under review)   
SBNI Online Safety Hub https://onlinesafetyhub.safeguardingni.org/  

Safer Schools App https://saferschoolsni.co.uk/  

CCEA Digital for Life and Work https://ccea.org.uk/learning-resources/digital-life-and-work  

 

  

  

  

  

  


